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Section 1 – Introduction. 
 

1.1. Intro. This Privacy Policy describes the Personal Information (as defined below) collected or processed when 

you interact with Batch.ai. It also explains how your Personal Information is used, shared, and is protected by us, 

and what choices you have relating to your Personal Information. If you have any questions about this Privacy 

Policy or your Personal Information, please email us at the email listed in Section 11, below.   

This Privacy Policy governs your privacy rights. We recommend reading this Privacy Policy in its entirety. By 

using our Website, plug-in, or our Platform, you consent to this Privacy Policy (and any subsequent amendments). 

If you do not agree to this Privacy Policy, please do not access our Website, our plug-in, or our Platform.  

1.2 Ownership & Services. Our Website, plug-in, and Platform are owned and operated by Batch AI, LLC, a 

Delaware limited liability company (“Batch.ai”, “we” or “us”). Batch.ai offers clients a plug-in software on 

Adobe Lightroom that enables users to quickly and efficiently edit and touch-up photos (the “Services”).  

 

1.3 Scope. This Privacy Policy applies to all users of our website, www.batch.ai (our “Website”), our plug-in, our 

mobile website, our social media accounts, and other platforms now or hereinafter created (collectively, our 

“Platform”), and our Services. This also applies to information that we have acquired from third parties, such as 

Adobe.  

 

1.4 Additional. Our Platform may contain links to third party sites that are not owned or controlled by Batch.ai. 

Please be aware that we are not responsible for the practices of such other sites. We encourage you to read the 

privacy statements of every website that you visit as these websites have no affiliation with Batch.ai and may 

have privacy policies that contain different terms from what is included here. This specifically includes Adobe.  

Section 2 – Information We Collect. 
 

2.1 Information Provided by You. You have provided us or our third-party sources information through various 

means. We collect “Personal Information”, which identifies you as an individual, or you as an entity. The 

information we collect may include the following: name, address, telephone number(s), email address(es), date of 

birth, age, location, country, payment/billing information, frequency and use of our plug-in, and inferences drawn 

from any or all of the foregoing. This information is collected directly from you when you (a) visit our Website or 

use our plug-in; or (b) visit the Adobe website or application.    

 

2.2 Information We Collect from You. We collect certain information automatically as you use our Platform, 

including your Internet Protocol address, browser type, computer type, type of mobile device, mobile carrier, 

computer operating system, the site from where you navigated to our Website, the time and date of using our 

Platform, how long you use (or have used) the Platform and the pages that you view.  
 

2.3 Cookies. When you visit or use our Platform, we may send one or more “cookies” to your computer or other 

device. A cookie allows that site to recognize your browser. Cookies may store unique identifiers, user 

preferences and other information. You can reset your browser to refuse all cookies or to indicate when a cookie 

http://www.batch.ai/


 

is being sent. However, if you do, some Website, plug-in, or Services features may not function properly without 

cookies.  

 
We use cookies for a number of reasons, including without limitation: 

 

• Authenticating and identifying you on our websites so we can provide you the services you requested;  

• Keeping track of information you have provided to us;  

• Remembering your preferences or where you left off ;  

• Measuring your use of our Website, plug-in, or Platform so we can improve its quality;  

• Understanding what you may be interested in; and  

• Running our AI-powered software that assists with the personalization of your edits.  

 

2.4 Pixel Tags. We may use "pixel tags," which are small graphic files that allow us to monitor the use of our 

Website, plug-in, and Platform. A pixel tag can collect information such as the IP address of the computer that 

downloaded the page on which the tag appears; the URL of the page on which the pixel tag appears; the time the 

page containing the pixel tag was viewed; the type of browser that fetched the pixel tag; and the identification 
number of any cookie on the computer previously placed by that server.  

 

2.5 Physical Location. We may collect the physical location of your device by, for example, using satellite, cell 

phone tower, or Wi-Fi signals. We may use your device’s physical location to better understand who you are.  

 

2.6 Age Restriction.  Our website and our Services are not intended for or directed to children under the age of 

thirteen (13) and we do not knowingly collect Personal Information from children under the age of thirteen (13) 

on our Website. If we become aware that a child under the age of thirteen (13) has provided us with Personal 

Information, we will delete the information from our records. 

 

Section 3 – How Batch.ai Uses Your Information. 
 

3.1 To Provide Services and Information. As described above, us and our third-party sources collect or have 

collected information from you so that we can effectively offer our Services to you, for data or analytic reasons, 

data trends, usage, to determine the effectiveness of our Services, or any reasonable reason(s) now or hereinafter 

adopted.  

 

3.2 Our Business Purposes. We may use your information for our Services and other reasons such as data 

analysis, developing new Services, sending marketing campaigns, enhancing, improving or modifying our 

Platform or plug-in, identifying usage trends, determining the effectiveness of our campaigns and any reasonable 

reason(s) now or hereinafter adopted.  

 

3.3 Other Purposes. We may use non-Personal Information for other purposes, except when not permitted by 

applicable law. We may use analytics services, such as Google Analytics, on our website, our social media pages, 

or our mobile website to help us evaluate and analyze how visitors use our Platform. For specific details on how 

Google collects and uses information on our website, social media pages, or mobile applications, please visit 

Google’s website.  

 

Section 4 – How Your Information is Shared. 
 

4.1 Our Third-Party Service Providers. We may share your information with our third-party service providers, 

who provide services including, without limitation, website hosting, data analytics, payment processing, customer 

service, email delivery services, or other services that are used in connection with the Services that we offer.  

 



 

4.2 Legal Requests or Requirements and to Prevent Harm. We reserve the right to disclose your Personal 

Information and any other information collected by you as required by law or when that disclosure is necessary to 

protect our rights, the rights of a third-party, or to comply with a judicial proceeding or otherwise.  
 

4.3 Transfer of Your Personal Information. We reserve the right to transfer your information in the event of a 

sale of Batch.ai.   

 

4.4 Other Sharing of Non-Personally Identifiable Information. We may share non-personally identifiable 

information with third parties unless you opt out or unless barred by applicable law. 

 

Section 5 - Access to Your Information and Opt Out. 
 

Subject to applicable law, you may have the right to request access to and receive details about the Personal 

Information we have collected and maintain about you, update and correct inaccuracies in your Personal 

Information, and have the Personal Information deleted. These rights may be limited in some circumstances by 

local law. We may take reasonable steps to verify your identity before granting access or making corrections.  

 

You can opt-out of us using your Personal Information by sending us an email to the contact listed on our 

Website. If you send us an email, please be sure to provide (i) sufficient information that allows us to verify that 

you are the person whom we collected Personal Information; and (ii) sufficiently describe your request. Please 

note if your opt-out request is specific to a particular type of Personal Information.  

 
Finally, we are not obligated to delete Personal Information if we are unable to verify that you are the person 

whom we collected Personal Information, if we have reason to believe that you are a bot and not a person, or for 

any other reason that indicates that you may not be the person whom we collected Personal Information.  

 

We will endeavor to comply with your request(s) as soon as reasonably practicable, which may depend on the 

number of requests we have received at or around the time of your request. If we need additional time, which we 

reasonably expect to be completed within thirty (30) days, we will contact you in writing and inform you of the 

reason for the delay.  

**Please be aware that if your Personal Information is obtained from our third-party sources, our third-party 

sources may have also licensed your Personal Information to other persons or entities who may still be in 
possession of your Personal Information. It is conceivable that if you submit a request for us to delete your 

Personal Information, and we do, that your Personal Information may be in the hands of other persons or entities, 
including Adobe,  and that you may need to contact each who is in possession of your Personal Information. We 

may have no relationship with and may be ignorant of the names of other entities who have access to your 

Personal Information. Thus, we shall only be responsible for your Personal Information with Batch.ai and not of 

third parties**. 

Section 6 - Security of Your Information. 
 

We use industry standard security measures designed to protect your personally identifiable information. 

However, no data transmission or storage system is impenetrable, and you acknowledge this. If you have reason 

to believe that the security of your Personal Information might have with us has been compromised, please 

immediately notify us. 

Unless you’re using an encrypted email, we strongly advise you not to communicate any confidential information 

in your emails to us. 

Section 7 – Changes to Our Privacy Policy. 
 



 

If we decide to change our Privacy Policy, we will post those changes on our Website so that you are aware of 

what information we collect, how we use it, and under what circumstances we disclose or transfer it. We reserve 

the right to modify this Privacy Policy at any time, so please review the Privacy Policy from time to time. Any 
changes to this Privacy Policy will become effective immediately upon being made public.  

 

Section 8 – Additional Information If You Live in California. 
 

Under California privacy laws, including the California Consumer Privacy Act ("CCPA"), we are required to 

notify California residents about how we use their Personal Information.  

Under the CCPA, "Personal Information" is any information that identifies, relates to, describes, is reasonably 

capable of being associated with, or could reasonably be linked, directly or indirectly, with a particular California 

resident or household. 

We collect the Personal Information in accordance with Section 2, above.  

 

California residents have the right to opt-out of our sale of their Personal Information by contacting us at 

via email at the email listed on our Website. Please be prepared to provide proof of your residence in 

California.  

 

We do not use or transfer Personal Information about California residents under 16 years old without opt-in 

consent. 

 

We are required to notify California residents, at or before the point of collection of their Personal Information, 

the categories of Personal Information collected and the purposes for which such information is used. 

 

Verifiable Requests to Delete, and Requests to Know. Subject to certain exceptions, California residents have 

the right to make the following requests, up to twice every twelve (12) months: 

 

• Right of Deletion: California residents have the right to request that we delete their Personal Information 

that we have collected about them, subject to certain exemptions.  

 

• Right to Know & to Receive a Copy: California residents have the right to request a copy of the specific 

pieces of Personal Information that we have collected about them in the prior twelve (12) months and to 

have this information sent to you via email.  

 

• Right to Know & Right to Information: California residents have the right to request that we provide them 

certain information about how we have handled their Personal Information in the prior twelve (12) 

months. 

 

Submitting Requests. Requests to exercise the right of deletion, right to a copy, or the right to information may 

be submitted by contacting us at via email at the email listed on our Website.  

 

Right to Non-Discrimination. The CCPA prohibits discrimination against California residents for exercising 

their rights under the CCPA. We do not and will not discriminate against you for exercising any of your CCPA 

rights.  

 

Financial Incentive. We may offer you various financial incentives such as special offers when you provide us 

with contact information and identifiers such as your name and email address. You may withdraw from a 

financial incentive at any time by opting out. Generally, we do not assign monetary or other value to Personal 

Information, however, California law requires that we assign such value in the context of financial incentives. In 



 

such context, the value of the Personal Information is related to the estimated cost of providing the relevant 

financial incentive(s) for which the information was collected. 

 

Section 9 – Notice for Residents of Nevada. 
 

Nevada law, specifically Senate Bill 220, allows customers who are residents of the state of Nevada to “opt out” 

of the sale of certain Personal Information, called “covered information.” 

 

You have the right to opt out at any time and direct us not to use or transfer your Personal Information.  

 

Requests to exercise your right to opt out may be submitted by contacting us at via email listed on our Website.  

 

We will endeavor to comply with your request(s) as soon as reasonably practicable, which may depend on the 

number of requests we have received at or around the time of your request. If we need additional time, which we 

reasonably expect to be completed within thirty (30) days, we will contact you in writing and inform you of the 

reason for the delay.  

Section 10 – Notice for Residents of Europe and the European Union.  
 

If you are a current resident of the European Union (“EU”), United Kingdom, Lichtenstein, Norway, or Iceland 

(“Covered European Countries”), you may have additional rights under the EU General Data Protection 

Regulation (the “GDPR”) with respect to your Personal Information, as we have outlined below.    

 

For individuals who are located in the Covered European Countries, we rely on legal bases for processing your 

information under Article 6 of the EU GDPR which can be found here: https://gdpr-info.eu/. We generally only 

process your data where: (a) we are legally required to; (b) where processing is necessary to perform any contracts 

we entered into with you; (c) for our legitimate interests to operate our business; or (d) or to protect Batch.ai or 

your, property, rights, or safety, or where we have obtained your consent to do so.  

 

Below is a list of the purposes described in our GDPR Privacy Policy with the corresponding legal bases for 

processing. 

 

Category of Personal Information & Collection Why We Share Your Personal Information 

Identifiers such as Personal Identification 

Information 

 

Automatically collected & Information You Provide 
Us or our Third-Party Source.  

To maintain legal and regulatory compliance; To 

provide Batch.ai’s Services; To Provide Customer 

Services; To ensure quality control; For research and 

development purposes; To enhance your user 

experience; To engage in marketing activities; and for 

any other legal purpose.  

Customer records  

 

Automatically collected & Information You Provide 
Us or our Third-Party Source. 

To maintain legal and regulatory compliance; To 

enforce our terms in our user agreement and other 

agreements; To provide Batch.ai’s Services; To 

Provide Customer Services; To ensure quality control.  

Protected classifications under California and federal 

law (ex- gender, age and citizenship) 

 

Automatically collected & Information You Provide 

Us or our Third-Party Source. 

To maintain legal and regulatory compliance 

Commercial information 

 

To provide Batch.ai’s Services; To Provide Customer 
Services; To ensure quality control; For research and 

development purposes; To enhance your user 

https://gdpr-info.eu/


 

Automatically collected & Information You Provide 
Us or our Third-Party Source. 

experience; To engage in marketing activities; and for 

any other legal purpose. 

Biometric information 

 

Automatically collected & Information You Provide 

Us or our Third-Party Source. 

To maintain legal and regulatory compliance; To 

provide Batch.ai’s Services.  

Usage Data 

 

Automatically collected 

To enforce our terms in our user agreement and other 

agreements; To provide Batch.ai’s Services; To 

Provide Customer Services; To ensure quality control; 

For research and development purposes; To enhance 

your user experience; To engage in marketing 

activities; and for any other legal purpose. 

Online Identifiers 

 

Automatically collected & Information You Provide 

Us or our Third-Party Source. 

To maintain legal and regulatory compliance; To 

provide Batch.ai’s Services; To Provide Customer 

Services; To ensure quality control.  

Sensory data (ex – audio and visual information) 

 

Automatically collected & Information You Provide 

Us. 

To provide Batch.ai’s Services; To Provide Customer 

Services; To ensure quality control.  

Professional or employment-related information 

 

Information You Provide Us or our Third-Party 
Source. 

To maintain legal and regulatory compliance; To 

engage in marketing activities.  

Inferences about preferences & characteristics 

 

Automatically collected & Information You Provide 

Us or our Third-Party Source. 

To ensure quality control; For research and 

development purposes; To enhance your user 

experience.  

 

HOW AND WITH WHOM WE SHARE YOUR DATA 

 

We share Personal Information with our employees and agents who work on our behalf and provide us or you 

with services, as well s third parties who assist in the provision of your Services.  

 

These parties include, without limitation: 

 

• Payment processors; and  

• Hosting service providers; and  

• Marketing service providers; and  

• Product development service providers; and  

• Customer success providers.  

 

We also share Personal Information when we believe it is necessary to: 

 

• Comply with applicable law or respond to valid legal process, including requests from law enforcement or 

government agencies; and  

• Protect us, our business or our users; and  

• Maintain the security of our Services.  

 

We also share information with third parties when you give us consent to do so. 



 

 

OUR SECURITY MEASURES.  

 

We seek to protect Personal Information using appropriate technical and organizational measures based on the 

type of Personal Information and applicable processing activity. We take security very seriously and have a robust 

security system in place to protect your Personal Information.  

 

HOW LONG WE RETAIN YOUR DATA FOR? 

 

We retain your Personal Information for as long as necessary to provide our Services to our clients. In some cases, 

we may retain your Personal Information past this time period, if doing so is necessary to comply with our legal 

obligations, resolve disputes or collect fees owed, or is otherwise permitted or required by applicable law, rule or 

regulation.  

 

YOUR PERSONAL INFORMATION RIGHTS  

 

You have certain rights with respect to your Personal Information, including those set forth below. For more 

information about these rights, or to submit a request by contacting us at via email listed on our Website.  

 

Please give us a reasonable time to respond. Please also not that we are unable to respond to requests that are 

outside the scope of what is permissible or are frivolous.  

 

In some cases, we may also need you to provide us with additional information, which may include Personal 

Information, if necessary to verify your identity and the nature of your request.   

 

• Access to Your Information: You can request information about the Personal Information we hold about 

you and request a copy of your Personal Information by emailing us at the email listed on our Website.   

 

• Modification: If you believe that any Personal Information we are holding about you is incorrect or 

incomplete, you can request that we correct or supplement such data.  

 

• Deletion: You can request that we delete some or all of your Personal Information from our systems.   

 

• Withdrawal of Consent: If we are processing your Personal Information based on your consent (as 

indicated at the time of collection of such data), you have the right to withdraw your consent at any time. 

Please note that withdrawal of your consent is not permissible if we are required to turn over your 

Personal Information by virtue of law, legal proceeding, to protect Batch.ai or an agent, or other reason as 

permitted by law.  

 

• Limited Purposes: You can contact us to let us know that you object to the use or disclosure of your 

Personal Information for certain purposes.   

 

• Restriction of Processing: You can ask us to restrict further processing of your Personal Information. 

 

• Right to File Complaint: You have the right to lodge a complaint about Batch.ai’s practices with respect 

to your Personal Information with the supervisory authority of your country.  

 

Transfers of Personal Information: By using our Platform, Website, and plug-in, you acknowledge that any 

Personal Information about you, regardless of whether provided by you or obtained from a third party, is being 

provided to Batch.ai in the United States and will be hosted on United States-based servers, and you authorize 

Batch.ai to store and process your information to and in the United States.  



 

 

Section 11 – Questions? 
 

If you have any questions or concerns about our Privacy Policy, please email us at the email listed on our 

Website.   


